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Principles for approval of a recertification programme 

1. The Pharmacy Council’s (Council) recertification framework describes continuing 
professional development (CPD) requirements that must be met for annual 
recertification. Council policy requires that all practising pharmacists participate in an 
approved recertification programme in order to meet the requirements of the 
framework. Recertification programmes may be approved by Council for the purpose 
of allowing pharmacists to demonstrate they are meeting recertification requirements.  

2. New, or substantially modified, recertification programmes may be proposed by 
providers from time-to-time. They must be approved by Council before they can be 
used by pharmacists to meet recertification requirements. Council is guided by the 
principles outlined in this document which effectively act as criteria for decision 
making. 

3. Initial approval of a new or substantially modified programme involves two steps: 

3.1 submission of an Expression of Interest (EOI) and Council decision to progress 

with the proposal 

3.2 submission of an Application for Approval of a Recertification Programme and 

Council decision to grant initial provisional approval.  

4. An Application for Approval of a Recertification Programme must be submitted for:  

4.1 a programme completing its initial provisional approval term and seeking full 

approval for a subsequent term 

4.2 an existing approved programme completing an approval term and seeking 

approval for a subsequent term 

5. Council will provide forms for EOIs and applications. All EOIs and applications must 
demonstrate consideration to the principles and requirements contained in Council 
documents: 

5.1 Recertification for Practising Pharmacists policy 

5.2 Recertification Framework and Guidelines 

5.3 Recertification Programme Approval policy 

6. EOIs and Applications for Approval are considered by Council at scheduled meetings. 
Formal advice of Council’s decisions will be provided.  

7. Information provided by organisations may be commercially sensitive. Council will 
make every effort to keep sensitive information confidential. If requested, it will enter 
into an appropriate non-disclosure agreement.
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8. Council’s decision to progress an EOI or to (re)approve a programme is made on the 
understanding that information it receives is correct and provided in good faith. It 
reserves the right to rescind a decision if this is found not to be the case. 

 

Expression of interest 

9. The purpose of an EOI is to give Council enough information to determine whether it is 
likely that the proposed programme could meet Council’s requirements. Completion of 
an EOI also assists the prospective provider in assessing whether it could meet the 
requirements on an ongoing basis. 

10. After consideration of an EOI, Council’s decision will be one of the following: 

10.1 agreement to proceed with the proposal – the  prospective provider will be 

asked to submit a detailed Application for Approval of a Recertification 

Programme to Council; or 

10.2 request for more information by a specified date – the additional information 

will inform a Council decision to proceed, or not, with the proposal; or 

10.3 decline the proposal – the submitter will be advised of the reasons for decline 

and asked to submit a new EOI accompanied by the relevant fee if they wish to 

make another submission.  

11. An Expression of Interest must be used for a new or substantially modified 
recertification programme. The quality of the EOI as a whole is considered, along with 
each of its elements, in determining the suitability of the proposal to progress. 
Information provided in the EOI is expected to be specific and relevant, and supported 
by relevant documented evidence, where applicable. 

12. Council staff will benchmark the EOI against established programmes, the 
requirements of the framework and the aspirational standards that are implicit in the 
following principles. A scoring matrix will be used to develop an assessment of the EOI 
and, subsequently, to make a recommendation to Council. 

13. In order to proceed with a proposal, Council must assure itself on broad principles that 
include, but are not limited to: 

13.1 The submitting organisation has the knowledge, capability and resources to 

implement a programme that: 

13.1.1 will embody the requirements of Council’s recertification framework, 

recertification policy, to a suitable standard of quality 

13.1.2 can be fully implemented within an acceptable timeframe 

13.1.3 is an acceptable cost to participants, both initially and ongoing 
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13.1.4 is supported by sufficient organisational “infrastructure”, aligned 

organisational strategies, sustainable funding, capable staff, 

comprehensive policies and suitable support, communication and 

reporting functions 

13.1.5 can be improved relatively easily in response to quality improvement 

activities, and can be modified to reflect periodic changes to the 

framework and policy. 

13.2 The submitting organisation is responsive to changing commercial, regulatory 

and professional environments, and is committed to sustaining a collegial and 

productive relationship with Council. This includes entering into a suitable 

contractual arrangement with Council. 

13.3 The submitting organisation has appropriate commercial arrangements with 

entities that provide it with key services for the implementation and operation of 

the proposed programme (for example, software development companies). 

13.4 The proposal will be viable in a competitive environment. 

14. Application for Approval of a Recertification Programme The purpose of an Application 
for Approval is to gain Council approval for a recertification programme for a 
subsequent term. It provides Council with assurance that the programme continues to 
meet Council’s requirements, that it is managed well, is adequately resourced and the 
programme is responsive and sustainable.   

15. Council staff will benchmark the Application for Approval against established 
programmes, the requirements of the framework and the aspirational standards that 
are implicit in the principles listed in clause 13 of this document. A scoring matrix will 
be used to develop an assessment of the application and, subsequently, to make a 
recommendation to Council. 

16. After consideration of an application, Council’s decision will be one of the following: 

16.1 programme approved – for a further, specified, term with or without 

requirements that must be met during the approval term; or 

16.2 request for more information – by a specified date, after which Council will 

make its approval decision; or 

16.3 programme not approved – the submitter will be advised of the reasons for 

non-approval. A new Application for Approval may be submitted within a year. 

Beyond a year from the date of a non-approval decision, a provider must submit 

an EOI to have a programme considered again for initial provisional approval. It 

will undergo the same process as a new or substantially modified programme. 
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17. Approval will be one of two types (only): 

17.1 initial provisional approval –  (first approval only, for a new or significantly 

modified programme) – approval will normally be for one year 

17.2 full approval – full approval will normally be for three years. 

18. Upon granting of approval, the provider will agree to terms for provision of a 
recertification programme. 

19. Approvals will normally be associated with specified requirements that must be met 
within the approved term, each with due dates for completion. Variations to an 
approval term or requirements are anticipated only when significant changes or events 
change the basis for the approval that has already in place. 

 

Monitoring of requirements during an approval term 

20. During the term of approval, monitoring activities will be conducted by Council staff in 
accordance with a formal programme approval agreement between the organisation 
and the Council. 

 

Effective date 

21. Effective: 1 April 2016 

 

 


